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Adult Protection Policy 
 
1.  Introduction 
Stirling and District Women’s Aid (SDWA) aims to provide a safe environment for all its 
service users and is committed to the protection of vulnerable adults.  The safeguarding 
and promoting the interests and well-being of such adults with whom it comes in to contact 
is a paramount concern. Accordingly it will act to protect all vulnerable adults known to it 
who may be at risk of any form of abuse.   
 
2.  Policy Aims 

This policy aims to outline the procedures in place should any worker (paid or volunteer) for 
SDWA have concerns that a vulnerable adult is at risk of harm.  These procedures will 
ensure effective links are made  with Stirling Council’s Adult Protection Procedures. 
 

3. Legislation 
3.1 There are three Acts of the Scottish Parliament which relate specifically to the 
protection of Adults. 
 
3.2 The Adults with Incapacity (Scotland) Act 2000 relates to adults who, by reason of 
mental disorder, are incapable of acting; or making decisions; or communicating decisions; 
or understanding decisions; or retaining the memory of decisions.  It places a duty on local 
authorities to investigate any circumstances made known to them in which the personal 
welfare of an incapable adult appears to be at risk.  

 
3.3 The Mental Health (Care and Treatment) (Scotland) Act2003 imposes duties on and 
assigns functions to local authorities and health boards in respect of persons who have or 
who appear to have a mental disorder.  The Act allows local authorities and health boards 
to take steps to protect such persons from risk of harm, including self-harm. 
 
3.4 The Adult Support and Protection (Scotland) Act 2007 aims to provide local 
authorities with means to enable them to take measures to protect “adults at risk” from 
harm. 
 
“Adults at risk” are defined as adults who – 

(a) are unable to safeguard their own wellbeing, property, rights or other interests; 

(b) are at risk of harm; and 

(c) because they are affected by disability, mental disorder, illness or physical or mental 

infirmity, are more vulnerable to being harmed than adults who are not so affected. 

Local authorities can carry out investigations into the circumstances of adults at risk and 
decide whether they need to intervene to protect them from harm.    The local authority can 
make an application to the court for an order to protect the adult at risk. 
 
The making of any protection order requires the consent of the adult at risk unless the court 
is satisfied that the adult at risk would consent but has been unduly pressurised to refuse to 
consent. 
 
.  
 



 

Stirling and District Women’s Aid  
Registered Company Number SC398219  
Registered Charity Number SC010937 

4.  Relevance for SDWA 

 

4.1 To have suffered, be suffering or be at risk of suffering from domestic abuse does 

not in itself make women subject to any of the above legislation.  

4.2 All adults are presumed to be capable of making their own decisions including those 

that place them at risk of harm.  This includes women who are subject to domestic 

abuse.   

4:3 Laws have been enacted to protect vulnerable adults who are deemed to lack the 

capacity to make certain decisions for themselves and this will include some women 

who are subject to domestic abuse. 

4.4 SDWA works with many women at risk of harm and seeks to work with these women 

to minimise actual or potential harm.  SDWA cannot ensure the safety of these 

women from external causes.  However if an assessment shows that a woman is at 

risk of death or severe injury she will be referred to the MARAC programme. 

4.5 SDWA  workers may identify that some service users may meet the criteria for 

involvement under the Adult Support and Protection Act (2007). 

4.6 SDWA strives to ensure that to the best of its ability those with whom  it comes into 

contact will not encounter any harm and to investigate any cases in which adults 

may have been harmed and to report to statutory agencies if this is considered 

appropriate. 

 
5. Procedures 
  
5.1  Employees and volunteers  will have training in adult protection to help them  

understand how this fits with issues of domestic abuse and how to identify vulnerable  
adults whose situation may meet the criteria for intervention under one or more of 
the above Acts of Parliament. 
 

5.2 Any report that a vulnerable  adult may be at risk of harm including anonymous 
referrals should be taken seriously and all cases should be considered with an open 
mind. 

 
5.3 Any  worker having concerns that any adult with whom they come into contact may 

have suffered or be at risk of suffering harm and come within the terms of the above 
legislation should raise the issue immediately with their manager who will decide 
what action is needed (unless the situation makes it necessary to contact the police 
or social services without delay).    

 
5.4  Workers should be aware that adults at risk of or having suffered abuse (from any 

adult) may be feeling vulnerable or upset when disclosing this information. 
5.5   Workers should be supportive and reassure the adult by listening carefully, but 

should not ask unnecessary questions. It is not their role to investigate. 
5.6 If  an adult discloses abuse or risk of abuse and the  worker is of the opinion that the 

situation may require intervention under the  above legislation the  worker should 
inform the  adult that she will be speaking to  her manager about  the matter and it 
may be referred to social services or the police. 

5.7 f the line manager decides a referral is appropriate she will telephone the relevant 
social work office and give details of the alleged abuse.  In accordance with the Multi 
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Agency Adult Protection Procedures, the information should be followed up in writing 
within 24 hours. 

 
5.9 Workers should record in writing any adult protection concerns as soon as possible 

after the concern arises, including what they have been told by the adult, using the 
adult’s own words, so far as possible.   Workers should include relevant dates and 
times, including the date and time at which the written record is made, and should 
sign the written record.  .   This information will form the basis of the referral, and 
may also be required if there is an investigation by social work services or the police. 

5.10  The written record will be securely stored in a lockedlocation.   It will be retained and 
processed in accordance with the data protection policy. 

 
5.11 The manager making contact with Social Work Services and/or the police must make 

a note the date and time that contact was made with full details of to whom it was 
referred. Where contact cannot immediately be made, the reason for this must be 
recorded. Details of all unsuccessful attempts to make contact must also be 
recorded.  Information given should include the referrer’s name, address and full 
details of those contacted and what follow-up arrangements have been agreed. 

5.12 If the line manager is not satisfied with the response from Social Work Services 
and/or the police, she should discuss this with the SDWA manager who will decide 
whether to make a complaint. 

5.13 In all cases of suspected adult abuse, it must be recognised that children involved in 
the situation might also be at risk and Child Protection Procedures might have to be 
invoked. 

 
5.10 The adult at risk is likely to continue to be involved with SDWA following the 

reporting of the concerns.  Links should be maintained with the Social Work Services 
office involved in any investigation, in order to offer the appropriate support to the 
service user.  Workers should remain non-judgemental, making every effort to 
enable the adult concerned to express her wishes and to make decisions to the best 
of her ability where appropriate. 

 
6.  Confidentiality 
6.1 The protection of vulnerable adults at risk of harm is placed above all other operating 

principles and supersedes the principle of confidentiality.  The responsibility of 
SDWA workers to act appropriately to protect vulnerable adults from harm will 
always override a professional or organisational requirement to keep information 
confidential, subject to the provisions of the Data Protection Act 1998. 

 6.2 To ensure appropriate protective measures can be put in place, it is recognised that 
confidential information may need to be shared with other workers, managers and 
other agencies on a “need to know” basis. 

7  Allegations Involving Staff 
7.1      If any worker has reason to believe that worker may have posed a risk to a 

vulnerable adult, they should inform a manager immediately.  Managers will take 
such concerns seriously, make appropriate enquires into them and thereafter decide 
on the appropriate course of action.  

7.2  If a worker’s concerns are about her line manager or the SDWA manager, then the 
worker should inform the Chair of the Board.  
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7.3  In situations where the alleged abuser is a member of staff, SDWA Investigatory and 
Disciplinary Procedures should be followed, but will not supersede an adult 
protection referral to and investigation by statutory agencies. Care must be taken to 
ensure that implementation of any internal procedures (for example, fact finding) 
does not undermine or impede any investigation by statutory agencies.  
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